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DO’'S & DONT'S AT BC POINT
Do’s:

M Always ensure to receive a system-generated receipt and acknowledgment for all transactions
processed at the kiosk centre. Handwritten receipts or passbooks are not valid and are not
accepted.

vl Ask for a mini statement whenever needed.

v] Always check your cash & balance before leaving the kiosk centre.

vl Always Confirm transaction details with the system-generated receipt issued by the kiosk
operator.

v] Always update your bank passbook after transactions processed at the BC Kiosk Centre.

V] Report / Register any suspicious activities, complaints or suggestions immediately via the Toll -
Free Number, Whatsapp No or at the link branch as per your convenience.

vl For nomination changes, please approach the link branch.

v] Always ensure that after conducting each transaction SMS is received on registered mobile
number.

M Always ensure that after conducting each transaction, the biometric device is properly cleaned
with cloths at the BC Kiosk Centre.

Don'ts:

x| Do not pay any charges to the kiosk operator in cash.

x| Do not accept handwritten bank passbooks. Handwritten passbooks and receipts are not valid and
are not accepted.

x| Do not accept any receipt other than a system-generated receipt as proof of transactions.

x| Do not give your fingerprint except for processing transactions.

x| Do not leave any disputes unsettled about your banking transactions with the kiosk operator.
Approach the branch for resolving unsettled issues.

x| Do not share your ATM card, Rupay debit card number, or PIN.

%] Do not conduct branch-related transactions at the BC Kiosk Centre. These transactions should be
done at the branch only.

x| Do not hand over cash to BCs without a system-generated receipt. Handwritten receipts are not
valid and are not accepted.

To get your CKYC No./CKYC Card on your mobile, dial Central Registry Toll Free Number: 7799022129

Call Toll Free No. (24x7): 1800 5700 / 1800 5000 www. bankofbaroda.in ‘ Follow us on ( £ )(X)(@)(@)(in)(Q)

Whatsapp No. 8433 888 777
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